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Insurance Company Referral Precert

AARP / AARP Medicare Complete

Usually secondary to Medicare - verify card states Medicare Supplemental Coverage.

AARP Medicare Complete HMO - effective 1/1/15 - now requires referrals

Medicare Supplement No No
AARP Medicare Complete Secure Horizons HMO - YES Yes

Access

LVHN MA Provider# 1007660210018.

There are several medical assistance plans. The most common Medicaid plan is ACCESS (also known as traditional - Medical Assistance(Yellow ACCESS card)
NO authorizations needed secondary to Medicare

Authorizations needed if Access is the only insurance - Auths are to be obtained thru Medical Assistance directly - the phone # is 1-800-537-8862 Option 1.
ACCESS No

Access America thru UHC

This card states UHC and Access America.

It needs auth through NIA.

Access America thru UHC No Yes-thru NIA
Advantra

This is through Health America

Providers will need to call 800-755-1135 between 8:30am-5pm est

For Change in Authorizations - NIA 866-326-6303

Yes CT, CTA'S, PETs

Advantra HMO/PPO Plan NO Yes-CT's, CTA's and PET scans
Advantra Freedom(Medicare replacement plan) NO NO

Advantra GOLD/SILVER NO Yes-CT's, CTA's and PET scans
Medicare Advantage NO Plan Related

Aetna

Provider number is: 6490115

IF A REFERRAL IS REQ - PLEASE OBTAIN PCP INFO AT TIME OF SCHEDULING
https://navinet.navimedix.com

PET ONLY: for "W" plans- providers must call 888-632-3862 to get benefits first then ask if the plan requires precert! Call MEDSOLUTIONS for precert@ 888-693-3211

Referrals from PCP are required for some plans-see column 2

All plans must be verified in Navinet then checked on the RCE Aetna plan grid

Medicare Replacement cards start with "ME" then numbers. See grid for referral information. Some are HMOs.

NAP is not a plan, ask for more information. NAP is for hospital, not outpatient.

To verify that a plan does not require an auth you can go to www.aetna.com then click on "health care professionals", then click "policies and guidelines", then click "precertification". Enter the CPT code
for the study you are looking at and enter.

Aetna Medicare Open Plan (Medicare Advantage Plan-Private Fee For
Service)

Aetna HMO(CAPITATED)-see Navinet

No NO

Yes except PET or if cap'd to LVHN Yes PET, CT Virtual Colonoscopy, and CT pulmonary vein

Aetna EPO Select

Yes except PET

Yes PET, CT Virtual Colonoscopy, and CT pulmonary vein

Elect Choice EPO

Yes except PET

Yes PET, CT Virtual Colonoscopy, and CT pulmonary vein

Aetna Golden Medicare Plan (Medicare Advantage)- (HMO) - capitated

Yes except PET and if cap'd to LVHN

Yes PET, CT Virtual Colonoscopy, and CT pulmonary vein




LVHN Cedar Crest - Tax ID # 23-1689692; NPI # 1164400131

Insurance Company Referral Precert

Open Choice PPO No Yes PET, CT Virtual Colonoscopy, and CT pulmonary vein
Aetna Open Access Managed Choice No Yes PET, CT Virtual Colonoscopy, and CT pulmonary vein
Aetna Open Access Elect Choice No Yes PET, CT Virtual Colonoscopy, and CT pulmonary vein
Aetna - Medicare (PPO) No Yes PET, CT Virtual Colonoscopy, and CT pulmonary vein

No, however if cap'd elsewhere needs to sign out of

Aetna Choice POS .
network waiver

Yes PET, CT Virtual Colonoscopy, and CT pulmonary vein

Aetna Signature thru Valley Preferred-all numbers, do not start with W NO NO

Meritain Valley Preferred No Plan Related-look under Meritain

Aetna Affordable Health Choices PPO Yes unless indicated on card Yes PET, CT Virtual Colonoscpy, and CT pulmonary vein
Aetna Open Access HMO No Yes PET, CT Virtual Colonoscopy,and CT pulmonary vein
Aetna Affordable Health Choices Indemnity Yes unless indicated on card Yes PET, CT Virtual Colonoscopy, and CT pulmonary vein
Traditional Choice Yes unless indicated on card Yes PET, CT Virtual Colonoscopy, and CT pulmonary vein
Open Access Aetna Select Yes unless indicated on card Yes PET, CT Virtual Colonoscopy, and CT pulmonary vein
Managed Choice POS Yes unless indicated on card Yes PET, CT Virtal Colonoscopy, and CT pulmonary vein

No, however if cap'd elsewhere out of network waiver
needs to be signed
See card for details; if cap'd elsewhere needs to sign out of
network waiver

Aetna Choice POS Il Yes PET, CT Virtual Colonoscopy, and CT pulmonary vein

Quality POS(possibly capitated)

Aetna Better Health

PA Medicaid product so follows medical assistance guidelines

There are 2 different Aetna Better Health's. One is Medicaid and is NOT through Aetna (cannot be verified on Navinet) and one IS through Aetna (can be verified on Navinet).
If it is the product through Aetna, regular Aetna rules as far as a referral will need to be followed.

As of Jan 1, 2011 only PET SCAN'S need nd mailing address

Authorizations will have a 48 hour turnaround time.

Authorizations will be good for 60 days and are code specific.

As of 3/1/14 Aetna Better Health will need auth for CT, CTA, and PET's through Med Solutions. Call 1-800-575-4417.

There are Aetna Better Health policies thru multiple states (State will be printed on front of card). We are only in network with PA.

We are Out of Network with Aetna Better Health PCO.

Yes PET, CT Virtual Colonoscopy, and CT pulmonary vein

"Through Aetna" Aetna Better Health Follow regular Aetna referral guidelines Yes, for PET and CT Virtual Colonoscopy
Aetna Better Health - Medicaid No YES

AliCare

Medicare Supplement

Medicare Prime No No

American Medical Security via Valley Preferred

Precertification requirements for CT, CTA, and PET vary per patient's plan

Precertification call: 1.800.232.5432, ext. 11510

American Medical Security | No | Plan related - call




LVHN Cedar Crest - Tax ID # 23-1689692; NPI # 1164400131
Insurance Company Referral Precert

American Progressive

Provider ID: American Progressive

This is a Medicare replacement plan- this plan will REPLACE medicare.

No precertification is needed-follows Medicare guidelines

Medicare replacement NO NO

AmeriHealth Administrators TPA via Valley Preferred

This is now Independence Administrators

Call 1-877-385-6243 to check for precert.

AmeriHealth Administrators via Valley Preferred No Plan related-must call

AmeriHealth Caritas

Provider ID: 60087

NOT AmeriHealth or AmeriHealth Administrators TPA

AS of 4/1/14 - call NIA 1-800-424-5657

AUTH NUMBERS START WITH NIA16.

Online precerting is now available

For Amerihealth Connect plans, call NIA 1-800-424-4920

AmeriHealth Caritas (Medical Assistance) No Yes
Connect No Yes

AmeriHealth Northeast

Plan begins 3/1/13.

Provider Service # is 1-888-208-7370.

For precertification call 1-888-498-0504.

If an office needs a phone number for their docs to do a peer to peer the phone number is 1-888-743-5551.

AUTH NUMBERS START WITH NIA16NE.

As of 7/1/14 Amerihealth Northeast is precertified thru NIA

AmeriHealth Northeast No Yes-CT, CTA, PET

AmeriHealth of New Jersey
https://navinet.navimedix.com

Provider# 0002018000

via Independence Blue Cross

Offer our Tax Id number if office asks for Provider number
Precerts through AmeriHealth call AIM 800.859.5288
These need to be check in Navinet for capitation.

HMO Yes Yes- CT, PET and CTA
PPO Yes Yes- CT, PET and CTA
POS Yes Yes- CT, PET and CTA
HMO Plus No Yes-CT, CTA's, PET's
POS Plus No Yes-CT, CTA's, PET's
65 Yes Yes-CT, CTA, PET

AmeriHealth via Independence Blue Cross
SEE INDEPENDENCE BLUE CROSS




LVHN Cedar Crest - Tax ID # 23-1689692; NPI # 1164400131
Insurance Company Referral Precert

AmeriHealth VIP Care

This is NOT AmeriHealth Mercy.

LVH is "out of network" with this insurance, verify eligibility

This is a dual eligible Medicare replacement plan that began 1/1/14.

AM First Insurance Company
This is a supplemental insurance company. It can be supplemental to any insurance not just Medicare.
This insurance will follow the rules of the primary insurance. If primary is in network and does not require auth, then AM First will be the same. If primary does need auth, have office call to double check.

Offices should call number on back of card to check for auth if primary needs auth.

Anthem www.anthem.com (BCBS)

This insurance is plan related for CT

Office must call # on back of card if scheduling a CT

Ask office to check back of card for precertification requirements as a secondary insurance
AIM phone #is 1-877-291-0360

Does not need auth if secondary to Medicare.
Anthem No Plan Related

Anthem Medicare Preferred PPO No Plan Related - Call

Assurant Health/Fortis via Valley Preferred
NOT Health AssurANCE

John Alden Life Insurance Company
Assurant Health NO Plan related-must call

BC/BS ILLINOIS
Provider ID: BC/BS ILLINOIS
Auth is not required for CT'S, CTA'S or PET scans

BC/BS of Kansas City
Plan related - Authorizations are through Med Solutions. Call 1-888-693-3211

BC/BS Rhode Island

Provider ID: BC/BS Rhode Island
Precerts go through Med Solutions by calling 1-888-693-3211. Auth's ARE NOT contrast related.

BC/BS Rhode Island No Yes

BCBS Florida- Capital Blue Cross

Offices are to call 1-800-810-2583 for precerts.
HHM No YES

Beech Street Corporation (see Raytel Imaging)
If a patient has insurance through Beechstreet their study should be scheduled through One Source Medical. Raytel Imaging was bought out by ONE SOURCE MEDICAL.

Call 1-800-453-0574 and hit "0" for scheduling to get confirmation number.
Beech Street | Need Confirmation # | Need Confirmation #
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Berkshire
LVHN is Out of Network with Berkshire Health Partners.

The Berkshire plan code can be used if there are no other In Network insurance company logos on the card, but remember patient will be held to Out of Network benefits for non - emergent services.

OON - Will be held to their Out of Network Benefit
Berkshire 1 be held To their Jut o e wo_r enefits / OON - Plan Related - Will be responsible for OON Charges
Charges for Non Emergent Services

Blair Mill (ICHP)-via Valley Preferred

"Valley Preferred" must be on the card in order for LVI to be in par
If we are in par; office must call number on back of card for precertification for CTs.

Blue Card PPO

Use the BCBS Prefix List to Verify which state.

LVHN is In Network.

Blue Card PPO allows a member to use any BCBS network in the country.

Secondary to Medicare nothing needed.

For precertification requirements call number on back of card.

Offices will have to have our company information entered manually, and auth will pend for facility check.

Blue Card PPO No Plan Related-Call

Blue Choice (BCBS)

Check back of card for website need more details on what kind of insurance, if not available use BCBS Prefix List.

Secondary to Medicare or Medicare Replacement nothing needed.

Blue Choice Plan Related-Call Plan Related-Call

BlueCross/Blue Shield of South Carolina
Offices should call NIA for authorizations at 1-866-500-7664
BC/BS of South Carolina No Yes

Blue Cross Blue Shield (BCBS)

Can be out of state card.

Use BCBS Prefix List of State is not visible on card.

Check back of card for website; the abbreviation for the state will be within the website and this is how to determine if it is out of state. If this is the case; call number on card to
determine if precert is needed for CTs.

No authorization is needed secondary to Medicare

Use BCBS button for entire listing of BCBS plans.

The following number can be called for any insurance card that has the word "blue" on it. This number will direct to the correct state if office cannot confirm website.

BLUE CARD number: 1-800-676-2583 - Press option 5 and speak the 3 letter prefix of the card.

OUT OF STATES No Plan Related-Call
Premera (Washington) Yes Plan Related
BC/BS of Tennessee Plan related Plan Related

BlueCross BlueShield Access Care (BCBS)

Check front and back of card for website information
BCBS Access Care | No | Plan Related-Call
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Blue Cross Blue Shield of Tennessee

This out-of-state insurance is still plan related.
To verify if precert is required contact MEDSolutions 1-888-693-3211 or precert online www.medsolutionsonline.com (no date of service is required).
BlueCross BlueShield Tennessee Plan related Plan Related

BlueCross of Northeastern PA www.bcnepa.com (BCBS)

www.bcnepa.com

NOT Capital Blue Cross or Highmark Blue Shield

You can verify if authorization is needed thru Navinet.

Ask office to check back of card for website

If website is bcnepa.com:Prior authorizations are required for CT, CTA, PET.

Secondary to Medicare or Medicare Replacement nothing needed.

If patient has a Blue Card plan, offices with have to have our company information entered manually, and auth will pend for facility check.

BlueCare Security - Medicare Supplement No No
BlueCare Senior - Medicare Supplement No No
Security 65 No No
First Priority Life No Yes
First Priority Health No Yes
BlueCare Traditional No Yes
BlueCare PPO No Yes
BlueCare Comprehensive No Yes
Afforda Blue No Yes
Blue Care QHD EPO No Yes

Bravo health

Provider ID: BRAVO HEALTH

LVH is not in network and members can not come here for services

Patients must utilize facilities in the area they live (ex: Pottstown, Willowgrove)
As of 9/11/13 is now Cigna-Health Spring and is still out of network.

BUILDERS BENEFITS (VALLEY PREFERRED)

This is thru Health America
Needs AUTHORIZATION for Ct's Cta's and Pet scans

Capital Blue Cross

LVHN Provider # 390133

NIA AUTH'S ARE NOT IV CONTRAST SPECIFIC

If office says PEBTF: Must ask office if card is Capital Blue...

If office says PEBTF and it is NOT Cap Blue, see PEBTF under letter P.

YWW & YWK prefix is Sr Blue and does require auth for PET & CT thru NIA.

For precertification call: NIA 888.203.1423 or *precertification is now available on line through http://www.radmd.com/

For the new BCBS Florida prefix HHM auth's offices are to call 1-888-376-6544.

As of 8/1/13, Keystone Central requires referrals for arthrograms.

As of 1/1/14, Keystone Central has 2 new plans called Value HMO. These are considered out of network with LVHN. You will see 2 new prefixes for these plans: YWJ and YWN.
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Capital Blue Cross
As of 4/1/14 all CBC plans that are not a "traditional" plan will need auth for CT's, CTA's. Usually the "traditional" plans will have that word on the card. To play it safe we may tell

offices to check for auth on all Capital plans.
PET studies require authorizations regardless of the type of plan.

Keystone Central Value HMO-prefix YWJ and YWN Out of network - May not use LVHN for elective srvs Out of Network - May not use LVHN for elective srvs
Everything other than "traditional" plans No Yes
YWW/YWK- Senior Blue NO YES-PET, CT and CTA's
PEB - PEBTF No Yes- CT, PET and CTA
PFP - PEBTF -(IF SECONDARY, NO AUTH NEEDED) No Yes- CT, PET and CTA
BCBS Florida-Prefix HHM No Yes

YWV - Keystone Central Needs referrals for arthroegl-:zms only. No to everything Yes- CT, PET and CTA
22C, 722D and ZZP No Plan Related
CareFirst BlueCross BlueShield (BCBS)

Check card for website

Secondary to Medicare or Medicare Replacement nothing needed.

For auth call 866-773-2884

BlueChoice Open Access Yes ALL-except CT, PET and CTA Yes- CT, PET and CTA
BlueChoice HMO Yes ALL-except CT, PET and CTA Yes- CT, PET and CTA
BlueChoice Preferred (PPO) No Plan Related-Call

Caremark
Caremark is a discount drug plan not a medical plan
Must ask for more detailed information

Carpenter's (BCBS)

Provider ID: Carpenter's (BCBS)

This is a BC/BS plan.

Carpenter's NO NO

Central PA Teamsters

Provider ID: Central PA Teamsters

All cards must be checked for PRECERTIFICATION of CT & PET/CTs UNLESS all of the following words are on the card together: Central Teamsters PA Health and Welfare Fund;
Devon; Health Assurance . This is the only card that we are sure does NOT require precertification. All others must be checked.

CHAMPVA

Call the number on back of card to inquire if precerts are needed.

Secondary to Medicare no authorization is required.

CHAMPVA is NOT Tricare.

If a patient has CHAMPVA in addition to another health insurance, CHAMPVA is Secondary unless the other insurance is Medicaid, Crime victims and policies indicating CHAMPVA supplement.
ChampVA | No | Plan Related-Call
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Choice Plus / Populytics

Through Spectrum Administrators

Plan for LVHN employees

Customer Service 484-884-0417

CT VIRTUAL COLONOSCOPIES, CTA CORONARY AND PET CT'S REQUIRE A PRIOR AUTHORIZATION.

Providers should call 484-884-0417

Calcium scoring is covered as screening

Demographics and other info needs to be faxed to 484-884-0008.

Choice Plus No YES-PET,CT VIRTUAL, CTA Coronary
Cigna Healthcare via Valley Preferred

Use the Cigna Review Sheet on RCE Homepage to verify plan codes.

No Paper referrals for ANY study - Only a RX(script) is necessary

For pre-certifications of CT Scans call MEDSolutions 888.693.3211 OR precert on line www.medsolutionsonline.com

Cigna that is secondary to MEDICARE does NOT need to be precerted as of July 1 2006

Cigna secondary to all other insurances is still Plan Related.

Be VERY specific about CPT code as they are contrast related.

Be advised, if an office orders 3D reconstruction, it will need an auth for this portion of the study. Even if the body part itself does not need auth.
The CPT code for 3D reconstruction is 76377.

Cigna-HealthSpring was Bravo Health and is considered out of network.

If Cigna card states Consolidated Health Plans that is ok we still bill through Cigna. Follow referral/precert as listed below.

Cigna-Health Spring formally Bravo Health Verify if OON Verify if OON - Plan Related

Plan Related-see note above if office also request 3D

Cigna No Ref - must have Script from office .
reconstruction

Colonial Healthcare - via Valley Preferred
Usually this is secondary to Medicare
Colonial Healthcare No No

Connecticut General and Life (CIGNA)
Plan Related - verify thru Medsolutions or the number on back of the members card.
Cigna No REF,script from PCP Plan Related

Provider ID: Conseco
Medicare Supplement plan-no referrals or authorizations requried

Consolidated Health Plans (CHP)
See Cigna

Continental Life

Provider ID: Continental Life

This is a Medicare Supplement plan-no referrals or authorizations are required
Core Health Insurance

This is a Beech Street insurance.

Must go through One Call Medical.

Must have confirmation number from One Call Medical.
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CoreSource
CoreSource is an imaging authorization company (like NIA)
Ask for more detailed information.
Coventry Healthcare Plan

Coventry Health Care - Auth Required - call NIA 866-326-6303
Coventry Cares - LVHN is Out of Network

Coventry (thru Health America) NO Yes-CT's, CTA's and PET scans

Coventry Cares Out Of Network Out of Network - LVH not participating

Dental Care Alliance (employer) via Valley Preferred
For precertification of CT scan call SYNERGY 800.796.7587

Dental Care Alliance via Valley Preferred No Yes CT, PET and CTA

Devon Healthcare

All cards must be checked for PRECERTIFICATION of CTs UNLESS-all of the following words are on the card together: Central Teamsters PA; Devon; Health Assurance; Valley Preferred.
This is the only card that we are sure does NOT require precertification. All others must be checked.

If it does not have Central Teamsters or Valley Preferred on card, ask if card states "One Call Medical". If it does, we cannot accept period. If pt comes here, they will get a bill.

Devon Healthcare No See note above

Empire BCBS of New York

Check ID card for website www.empire.com

Call number on back of card for pre-cert information as these all vary and are plan related.

Secondary to Medicare or Medicare Replacement nothing needed.

If front of members card states - THE CITY OF NEW YORK HEALTH BENEFITS PROGRAM - We should be using GHI for Outpatient services - see GHI for explanation.

Empire BCBS No Plan Related-Call

Empire Plan thru United Healthcare

This is a blue card and usually has an outline of the state of New York on it.

This is for New York State Government Employees.

The ALPHA prefix will be located on the back of the card along with the billing information.
Office need to call 1-888-333-9067 to check for authorization.

Give office CPT code, auth is code specific.

Empire Plan No Plan Related

Provider ID: EVERCARE
This is a medicare replacement plan thru United HC
Providers must call 888-866-8298 to see if authorization is required for CT'S , CTA'S and PETS

Excellus BlueCross BlueShield www.excellusbcbs.com (BCBS)
Precertification is required for some CT scans for certain plan members.

For precertification call Excellus at 888.576.7783

Contact the local BCBS plan on patient's ID card.

Secondary to Medicare or Medicare Replacement nothing needed.

Excellus BCBS No Plan Related
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FAP - Financial Assistance Program

When scheduling make sure to ask what percent the patient has and the expiration date.

We cannot accept an expired card - if this is the only insurance available, patient must be entered as uninsured and can submit any bills if awaiting renewal.
To verify if FAP is valid, look under Account Notes on the patients Interactive Face Sheet

When registering the patient, please make sure no Medical Assitance Eligibility is found prior to completion of the account.

Federal Black Lung

Pays for services related to respiratory service / diagnosis only.

Most Black Lung patients have Medicare - this is a question on the MSP form.

Black Lung will be the primary insurance if the visit is respiratory related, Medicare will then be secondary.
Plan Code - BLACK LUNG Agreement Number- SS#

Federal Black Lung

Federal Employee Program (FEP) Blue Cross Blue Shield (BCBS)

Service Benefit Plan

ID usually starts with an "R"

Federal BCBS No No
Federated Insurance

Precerts thru Encompass 866-411-2067

Federated Insurance No No

No No

LVHN is Out of Network

First Health Plus - Medicare Supplement - We can accept if follows Medicare guidelines.

First Health Plus Medicare Supplement No No

First Health Out of Network Out of Network

First Priority Health

LVHN Provider # - 75574

Providers will call NIA for prior authorization for CT'S, CTA'S and PET scans at 800-962-5353.
Provider Line number for any questions to call is 1-800-822-8752

Secondary to Medicare nothing needed.

AdultBasic (YZH) No Yes-CT, CTA, PET
BlueCare HMO (YZH) No Yes- CT, CTA, PET
BlueCare POS (YZH) No Yes- CT, CTA, PET
CHIP (YZH) No Yes- CT, CTA, PET

First Priority Life- BCBS NEPA

This is a BCBS plan through Northeast PA

Can verify Auth Requirements thru Navinet.

Providers will need to call NIA for authorizations for CT's CTA's and PET scans. Providers will call 1-866-262-5623.

Secondary to Medicare nothing needed

If patient has a Blue Card plan, offices will have to have our company information entered manually, and auth will pend for facility check.

First Priority Life | No | YES-CT, CTA, PET...see bulletin
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Fortis - (Assurant Health)

Not Health Assurance

John Alden Life Insurance Company

Fortis Plan Related

Freedom Blue (Highmark Blue Shield)

Highmark LVHN Provider# - 1591

This is a Medicare Replacement through Highmark Blue Shield

Authorization required for CT's, CTA'S and PET CT's.

Auth's thru NIA are not IV contrast specific.

Freedom Blue (Highmark) No Yes- CT, PETs and CTAs

Gateway Health Plan

LVHN Provider # - 7390133

Auth is required for CT's, CTA's and PET CT's.

For precertification call NIA 800-424-4890

If you want to verify coverage you can call Gateway at 1-800-392-1147.

As of JAN 1, 2011 DEXA scans do NOT require a precert.

As of Jan 1, 2013 ultrasounds NO LONGER require referrals.

Gateway straight Gateway No referral-script only Yes, CT, CTA and PET
Medicare Assured (Gateway Assured)- MEDICARE REPLACEMENT No referral - script only Yes, CT, CTA and PET

Geisinger Health Plan
LVHN Provider# - 70279
Some cards do not state Geisinger on the card. Check the card for a website www.thehealthplan.com

Geisinger as a secondary insurance requires a precertification

For precertification of CT scans call NIA 866.305.9729 or precert ON LINE through http://www.radmd.com/
NIA authorizations are NOT IV Contrast specific

GHP Family is OON with LVHN and must go to an in network facility

Direct No Yes CT, PET and CTA
HMO/Solutions No Yes CT, PET and CTA
Health Plan Gold - Medicare replacement plan No Yes CT, PET and CTA
Selectus Coordinated Care PPO No Yes CT, PET and CTA
Selectus Direct Access PPO No Yes CT, PET and CTA
Solutions Direct No Yes CT, PET and CTA
Geisinger Health Options TPA No Yes-CT, PET and CTA
Reserve MSA No No

GHP Family (Medicaid) Out of Network OON - unable to come to LVHN
Healthy Connect No Yes, CT, CTA, PET

GHI

LVHN is considered Out Of Network, patient will be held to their Out Of Network benefits if they choose to come here.
GHI secondary to Medicare - is also out of network and patient will be responsible for any out of network charges, call the number on the back of the card to verify OON Benefits.
GHI | Secondary to Medicare-Call for OON Benefit Info | Secondary to Medicare-Call for OON Benefit Info
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Golden Rule thru United Healthcare
Offices must call 1-866-889-8054 for notification/certification for all PET Scans, CTA and CT scans
Prenotifications are IV Contrast specific-the office must precert with or without IV Contrast specifically
Use Plan Code - GOLDEN
Golden Rule NO Plan related-must call
Great West Healthcare thru Cigna
For precertification of CT Scans call MEDSolutions 888.693.3211
Authorizations are IV Specific.
GWH thru Cigna No Yes CT, PET and CTA
Hamon Corporation (employer) via Valley Preferred
For precertifcation of CT Scans call Healthcare Strategies 888.599.1515

Hamon Corporation via Valley Preferred No Yes CT, PET and CTA
Hartford Life Insurance

Medicare Supplement Plan No No

Berkshire Cannot Accept-Non Par Cannot Accept-Non Par

HealthAmerica, HealthAssurance, Lehigh Select (Tier 1), Coventry Health Plans via Valley Preferred
Precerts are necessary if secondary to Medicare and any other insurance plans

Authorizations will be done thru NIA at 866-326-6303. There will be a prompt for outpatient radiology services.

Health America 800-755-1135 opt 1 opt O

Coventry Cares - LVHN is Out Of Network

Health America No Yes CT, PET and CTA
Health Assurance No Yes CT, PET and CTA
Lehigh Select (Tier 1 only) -Tier 2 and 3 are non par or out of network plans No Yes- CT, PET and CTA
Advantra Medicare Advantage HMO and PPO Plan No Yes- CT, CTA and PET
Advantra Freedom (Follows Medicare guidelines) No No
Coventry Health Care No Yes, CT, CTA, PET

Health Net - also known as Tricare, ChampUS
Health Net Federal Services - verify coverage / precert requirement via HNFS.com
see Tricare and ChampUsS

Health Partners

LVHN is out of network.

Inform member they need to be going to an in network provider.

Health Partners Out of Network Out of Network

Highmark Blue Shield

Provider ID: 1591

Be Specific as to what type of Highmark Plan.

Authorizations are required for CT's, CTA's and PET.

Can Verify if auth is required thru Navinet.

Highmark secondary to Medicare or other insurances DOES require precerts as listed below
Authorization phone# for NIA is 866-588-6967.

Authorization thru NIA is NOT IV Contrast related
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Highmark Blue Shield

Can also call 1-888-642-4814.

Please inform offices to contact NIA not Highmark for authorization requirements and requests.

ClassicBlue No No
Signature 65 - Medicare Supplement No No
MedigapBlue - Medicare Supplement No No

Security 65 - Medicare Supplement No No

Federal Employee "R" NO NO

Special Care No NO
FreedomBlue - Medicare Replacement No Yes CT, PET and CTA
DirectBlue No Yes CT, PET and CTA
PPOBIlue No Yes CT, PET and CTA
Chip No Yes CT, PET and CTA
SelectBlue No Yes CT, PET and CTA
Adult Basic No Yes CT, PET and CTA

HOP - Health Options Program

| Standard Option - Medicare Supplementplan [ N [ N |
Horizon BlueShield/Horizon NJ+

Horizon BC/BS of New Jersey- Benefits through local BlueCross BlueShield.
Horizon BC/BS secondary to Medicare does not need a precertificaton.
Call 1-800-664-2583 for Horizon or 1-866-496-6200 for Care Core.

LVHN is Out of Network with Horizon NJ Health - this is for NJ Residents only and is state funded, we must refer the patient to a In network facility.

Horizon BlueShield/Horizon NJ Plus No Plan related-call numb on back of pt's id card
Horizon NJ Health-For NJ residents only-LVDI not in par Out of Network Out of Network
Humana

IN NETWORK -Humana Gold Choice PFFS - Medicare Advantage Private Fee for Service, Medicare Advantage PPO and HMO

OUT OF NETWORK - Humana HMO, PPO or POS - Generic Commercial Policies

There is a Medicare Supplemental insurance - If they have In and Out of Network benefits, we can accept this but it may require prior authorization.
Offices can call 1-866-825-1550 for authorizations.

Humana Medicare Advantage PPO and HMO NO Plan Related
Humana PFFS - No Network NO Plan Related
Humana Gold Choice PFFS - Medicare Replacement - No Network No Plan Related
Humana Generic HMO, PPO, POS (Non-Medicare Policies) Out of Network Out of Network
Medicare Supplement Must have OON Benefits Plan Related

IBxpress (BCBS)

Another BlueCross BlueShield Plan

On the card the website will state www.ibxpress.com this is the way to distinguish from Highmark.

Call the number on the back of the patients ID card for authorization

lbxpress | No Plan Related-Call
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Insurance Company

Referral

ICHP - Inter-County Health Plan/Blair Mill (employer) via Valley Preferred

For precertification of CT Scans call Inter-County Hospitalization Plan 800.952.3404

Precert

ICHP

Independence Administrator (TPA)

This is a third party administrator (TPA) offered by Independence Blue Cross.

It provides services to self - funded health plans based in the Greater Philadelphia area.
Call 1-877-385-6243 to check for precert.

Yes CT, PET and CTA

Independence Administrator

Independence BlueCross

LVHN Provider# 0002018000

Keystone East and Keystone 65 HMO - need to be checked on Navinet for capitation.
Referrals are required for Diagnostics and US - LVHN CC NPI# 1164400131.
Remember Beth Twshp goes under Muhlenberg NPI# 1598743585.

Authorizations are required for CT, CTA and PET.

To obtain authorizations thru AIM call 1-800-275-2583 option "3".

Plan related

Personal Choice PPO

No

Yes CT, PET and CTA

AmeriHealth Personal Choice PPO

No

Yes CT, PET and CTA

Keystone Point of Service (POS)

Yes ALL except CT,PET and CTA

Yes CT, PET and CTA

AmeriHealth Direct POS

Yes ALL except CT, PET and CTA

Yes CT, PET and CTA

AmeriHealth 65 PA

Yes ALL except CT, PET and CTA

Yes CT, PET and CTA

AmeriHealth HMO

Yes ALL except CT, PET and CTA

Yes CT, PET and CTA

AmeriHealth Point of Service(POS)

Yes ALL except CT, PET and CTA

Yes CT, PET and CTA

Keystone Health Plan EAST

Yes ALL except CT, PET and CTA

Yes CT, PET and CTA

Personal Choice 65 - Medicare supplement plan

No

Yes CT, PET and CTA

Keystone Direct POS

Yes ALL except CT, PET, CTA

Yes CT, PET and CTA

Keystone 65 Choice POS

Yes - unless capitated elsewhere

Yes CT, PET and CTA

Keystone 65 Select HMO

Yes - unless capitated elsewhere

Yes - unless capitated elsewhere

Keystone 65 Preferred HMO

Yes - unless capitated elsewhere

Yes-CT, CTA's, PET's

Indemnity (QCD)

Insurance Administrator of America TPA
Can accept as secondary to Medicare
For precertifications call 800.283.2524

No

Plan Related

Insurance Administrator

John Alden Life Insurance Company - (Assurant health)
Not Health Assurance

Keystone via Independence Blue Cross
Provider # - 0002018000

Keystone East and Keystone 65 - Have to Verify if Capitated thru Navinet

Referrals are required for East and 65 HMO - For LVI CC - LVHN NPI# 1164400131 and LVI Beth Twshp - LVH Muhlenberg NPI# 1598743585.

For Prior Authorizations call AIM 800-275-2583 hit prompt #3.
Precerts thru AIM are NOT IV Contrast specific.

No

Secondary to Medicare Plan Related-Call
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Keystone via Independence Blue Cross

Yes, check capitation thru Navinet, if not cap'd referral

Keyst Health Plan EAST
eystone Hea an needed for US and Xray

Yes CT, PET and CTA

Keystone Point-of-Service (POS) Yes ALL except CT, PET,CTA Yes CT, PET and CTA
Keystone 65 Choice POS Yes, unless capitated elsewhere Yes-CT, CTA's, PET's
Keystone 65 Preferred HMO Yes, unless capitated elsewhere Yes-CT, CTA's, PET's
Keystone Direct POS Yes ALL except CT, PET, and CTA Yes CT, PET and CTA

Keystone 65 Select HMO Yes, unless capitated elsewhere. Yes - CT, PET and CTA

Keystone Central (Capital Blue Cross product)

Capital BC Product

Provider# 390133

Authorizations are required for CT's, CTA's and PET

Referrals are required for Athrograms and Joint Injections because these are coded as surgical procedures.

For Authorizations cal NIA at 1-888-203-1423 or precert on line at WWW.RADMD.COM

If this is secondary to any other insurance it does NOT require precertification.

Starting 1/1/14 Keystone Central will start to offer 2 new Value HMO plans that are due to the Health Insurance Marketplace. These will have the prefix YWN or YWJ.

At this time LVHN is considered out of network.

Keystone Central -YWV- (Capital Blue Cross product) Needs referral for arthrograms only Yes- CT, PET and CTA
Value HMO-prefix YWJ or YWN Out of network - May not use LVHN for elective srvs Out of Network - May not use LVHN for elective srvs
Keystone First

Provider # - 60087

Authorizations are required for CT, CTA and PET

For authorizations call NIA at 1-800-642-2602.

Authorizations ARE IV Contrast related.

To verify eligibility and capitation call 1-800-521-6007

Formerly known as Keystone Mercy.

Keystone First No Yes-CT, CTA and PET
Keystone VIP

This is a dual eligible Medicare replacement.

As of 1/1/14, LVHN is considered out of network.

Knoll (employer) via Valley Preferred

Authorziations are required for CT, CTA's and PET

For prior authorizations call Guided2Health 800.542.6355

Knoll via Valley Preferred No Yes - CT, CTA and PET
Lehigh Select (Tier 1)

See HealthAmerica

Lehigh Select (Tier 1 only) See Health America | No | Yes- CT, PET and CTA
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Lumenos (Air Products) - via Valley Preferred
This is a plan for Air Products employees
No Authorization is required if card states Air Products and Chemicals.
Any other employer listed on the members card, will have to be check for authorization.

No-As long as Air Products, all other employers need to be

Lumenos No
checked.

Magnacare

LVHN is ONLY In Network with Magnacare plans that have a Valley Preferred logo on the card.
We are Out Of Network with any Magnacare WITHOUT the Valley Preferred Logo.

For Referral / Auth requirements please call the number on the back of the members card.

Magnacare Plan Related Plan Related

Medicaid - Medical Assistance

LVHN MA Access Provider# 1007660210018.

There are several medical assistance plans. The most common Medicaid plan is ACCESS (also known as traditional - Medical Assistance(Yellow ACCESS card)
NO authorizations needed secondary to Medicare

See Below for Specific Plans

CHIP - please verify which payor plan this is thru.

ACCESS (traditional Yellow Card) No Yes-CT's, CTA's and PET scans
AmeriHealth Northeast No Yes - See Amerihealth Northeast

United Healtcare Community Plan NO Yes - See United HC

Gateway No Yes - See Gateway

Coventry Cares Out of Network Out of Network

AmeriHealth Caritas/Connect No Yes - See Amerihealth Caritas

CHIP (Children's) No Ask what plan it is through-check with that plan
Keystone Mercy Health No Yes - See Keystone Mercy

UPMC for You No Plan Related - see UPMC

Medicare
Provider ID: 390133

Medicare Replacement Plans
Almost every major insurance company has a Medicare Replacement plan - NEED to verify primary insurance Company and look them up accordingly.
To verify this is a replacement, Card will contain what is called a "H Code". It will be the letter H with 4 numbers following.

Medicare Supplement Plans

Signature 65 No No
Security 65 No No
Railroad Medicare See Palmetto GBA No No
Mutual of Omaha No No
HOP No No
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Hartford Life Insurance No No
Standard Life No No
Al iCare Prime GE Financial Assitance No No
USAA Life No No
65 Special No No
MediGap Blue No No
GE Financial Assurance No No
GEM Group/Steamfitters No No
United American NO NO
Conseco NO NO
Continental Life NO NO
State Farm NO NO
GEHA NO NO
New Era Life No No
Secure Horizons Medicare Supplement thru UHC No No
Humana Must have OON Benefits Plan related - Must have OON Benefits

Mega Life
THRU DEVON HEALTHCARE

Card must state Valley Preferred for LVHN to be in network.
Plan related-provider must call plan

Meritain

This is a plan that should also say Aetna and Valley Preferred on the card.

Per Meritian, offices are to call Coordinated Healthcare at 1-800-247-8956 to check for auth.

Website is www.chc-care.com

Meritain Aetna Valley Preferred No Plan Related-see note above

Call the number on the back of the patients ID card for precert if needed

MultiPlan PPO No Plan Related-Call
Mutual of Omaha

Only accept this insurance as secondary to Medicare.

LVHN is Out of Network if this is the only coverage.

Medicare Supplement No No
New Era Life

This is a Medicare Supplement.

New Jersey Carpenter's Fund (employer) - via Valley Preferred
Valley Preferred must be on the card for LVHN to be in network.
NJ Carpenter's Fund No No

Card must state Multi Plan and Valley preferred for LVHN to be in network.
OmniCare | NO-as long as card states MultiPlan | Plan Related-as long as card states Multiplan
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One Call Medical

This was Raytel. It works the same way.

One Source will call us to schedule.

We should be given a confirmation number.

Have patient sign Radiology Release Form.

Offices can call 1-800-872-2875 and ask for scheduling department.

When calling One Call tell them we need a "Single Case Agreement" for a group health claim.

Oxford Health Plans - via Valley Preferred

LVHN Provider## HO1282

For prior authorizations call Care Core at 1-877-773-2884. MUST inform offices that precertifications do go through CareCore.

Oxford secondary to any other insurance MUST be precertified ...2ND to MEDICARE does not need precert!

Must also give offices the CPT codes as they are contrast related.

These authorizations usually begin with "A"

Oxford Health Plans No Yes CT, PET's and CTA's

Pabst Brewing Company
This is a retiree benefit plan that is secondary to Medicare.
Pabst Brewing Company

Pacificare - via Valley Preferred

Card must stat Valley Preferred for LVHN to be in network.

Check back of card for website/phone number to verify referral / authorization requirements.

Pacificare via Valley Preferred No Plan Related-Call

Palmetto GBA (Railroad Medicare)
Palmetto GBA

PATHS

This is a company that assists patients in recieving Medical Assistance benefits.

Visit will be marked as Do Not Bill Insurance -no need to remove the Paths Coverage from an account, Patient Financial Services will bill accordingly.
Contact the Insurance Coordinator for pricing.

PEBTF

If patient or office states PEBTF; ask if it is Capital Blue Cross. If Capital Blue-see "C" for Capital Blue Cross.

If it is not Capital Blue Cross, it is usually second to Medicare and does not require an auth.

PEBTF No Yes - see Capital Blue Cross

Personal Choice

Independence Blue Cross product

For Precertification of CT Scans call AIM at 1-800-275-2583.

Precerts thru AIM are NOT IV Contrast specific.

Personal Choice No Yes CT, PET and CTA

Personal Choice 65 PPO - Medicare Advantage plan No Yes CT, PET and CTA

No No
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PHCS

LVHN is Out of Network with this plan.

WEA Trust/Trust Preferred Out of Network Out of Network
PHCS Out of Network Out of Network

Plain Community

This is a plan that LVHN has come up with for patients that are in the Amish/Mennonite community.

The patient will have a card that does state Plain Community Identification Card.

These patients do not have insurance and are considered self pay, therefore they need to sign a "self pay" waiver.

Plain Community No-must sign self pay waiver No-must sign self pay waiver

Populytics / Choice Plus

thru Spectrum Administrators

Plan for LVHN employees

Customer Service 484-884-0417

CT VIRTUAL COLONOSCOPIES, CTA CORONARY AND PET CT'S REQUIRE A PRIOR AUTHORIZATION.

Providers should call 484-884-0417

Calcium scoring is covered as screening

Demographics and other info needs to be faxed to 484-884-0008.

Populytics No Yes - PET, CT Virtual and CTA Coronary

LVHN can accept as a secondary to Medicare - call # on back of card to ensure policy follows Medicare guidelines. We can accept if NOTHING is required. If it does NOT follow
Medicare guidelines we cannot accept this card.
Secondary to Medicare Must Follow Medicare Guidelines Must follow Medicare Guidelines

Regence BC/BS

This is thru Oregon, Utah, Idaho and select counties of Washington
Must check for precert with phone number on the back of the card.
Royal Neighbors of America

LVHN is Out of Network if this is the primary insurance.
We can accept this as secondary to Medicare as long as it follows Medicare guidelines.

Secondary to Medicare Follows Medicare Guidelines Follows Medicare Guidelines

Sara Lee Corporation (employer) - via Valley Preferred

The card must state Valley Preferred for LVHN to be In Network

For precertification of CT Scans call Definity Health 888.333.4648

Sara Lee Corporation via Valley Preferred No Yes CT, PET and CTA

SecureHorizons -thru United Healthcare

Provider ID: Secure Horizons-thru United Healthcare

AARP Medicare Complete is the Medicare Replacement policy.

Authorizations are required thru United Healthcare, must contact the number on the back of the members card for authorization requirements.

There is a Secure Horizon Medicare Supplemental policy but it must state supplement on the card.

AARP Medicare Complete HMO HMO requires referral - all others NO YES-CT, CTA'S, PET
Medicare Supplement No No
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Security 65
Wedicare Supplement [ N | N

Selectus Coordinated Care- see Geisinger

selectus | N | VYesCTPETandCTA |
Senior Blue

See Capital Blue Cross when precerting thru NIA

Authorizations are required for CT's, CTA's and PET

Authorizations thru NIA are NOT IV Contrast specific

HMO NO Yes - CT, CTA, PET

PPO No Yes - CT, CTA, PET

Souderton Area School District (employer) - via Valley Preferred

Card must state Valley Preferred for LVHN to be in network.

For precertification for CT scans call Inter-County Managed Care 800.952.3403

Souderton Area School District via Valley Preferred No Yes CT, PET and CTA

Spectrum Administrators

Choice Plus is the primary insurance we see related to Spectrum Administrators.

There are policies other than Choice Plus-offices must check to see if plan needs precert and if LVHN is in network.

Spectrum Admin NO Plan related-must check

Standard Life and Accident Insurance Co.

Medicare Supplement Plan . N | N ]
State Farm

Provider ID: State Farm
This is a Medicare Supplement plan and follows Medicare guidelines-no authorization is needed

Sterling Life Insurance Company
Sterling Medicare Option 1

Sterling Medicare Select No No
Option 2-PFFS

Todays Option

Medicare Replacement plan - American Progressive and Today's Options are two names used interchangeably for the same company.

PFFS plan does not have a network

PPO plan is OON for LVHN. OON benefits will be applied - plan related, may need auth or ref

Todays Option see above see above

TRICARE formerly CHAMPUS

LVHN is In Network with all Tricare Plans.

CHAMPVA is a different plan

TRICARE for Life No No
TRICARE Standard No No
TRICARE Prime / Prime Remote/North/Reserve No Plan Related
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Trinity Industries (employer) - via Valley Preferred

Card must state Valley Preferred for LVHN to be In Network.

For precertification call North America Health Plans 866.333.4648

Trinity Industries No Plan Related

UMR (United Healthcare)

This is apart of the United Healthcare Network

Authorizations are plan related

Must contact phone number on the back of the members card to verify referral / authorization requirements.

UMR No Plan related

Unicare - via Valley Preferred

Scheduling through Raytel Imaging - Raytel must give a billing confirmation number prior to scheduling

Raytel's phone # is 800-453-0574

X-RAYS, ULTRASOUNDS, CT's, CTA's and PET scans need to be confirmed thru Raytel

Offices will need to call the number on the back of the members ID card for billing confirmation(there is no set number to call for authorization)
The Medicare Replacement plan does not need to go thru Raytel....this follows Medicare guidelines

PPO No Yes-CT's, CTA's and PET scans
Travel Access No Yes-CT's, CTA's and PET scans
Security Choice Enhanced-Medicare replacement plan No No

United American

Provider ID: United American

This is a Medicare Supplement plan

No referral or authorization is required

UnitedHealthcare - via Valley Preferred

United Health uses the term "notification" the same way every other company uses the term "precertification"

Offices must call 1-866-889-8054 for notification/certification for all PET Scans, CTA and CT scans.

New United HC cards for the Unison Product will have the words "COMMUNITY PLAN" in a box next to United HC .When offices say the patient has United HC you should be
asking if the card has COMMUNITY PLAN on it. PET scans do need precert unless the doctors office is a GOLD STAR provider.
If United Health Care is secondary to Medicare it does NOT need precert and is not plan related.

If United Health Care is secondary to any other insurance except Medicare, it still needs to be checked.

Prenotifications are IV Contrast specific-the office must precert with or without IV Contrast specifically

NO referrals needed for any plans

As of 8/26/11 UHC Community Plan no longer requires referrals.

As of 8/21/13, UMR is plan related for CT, CTA, and PET.

CT will need auth for UHC Community Plan - the authorization # is 1-800-414-9025

Medicare Advantage PPO No Plan Related

Empire Plan No Plan Related- call 1-888-333-9067
Access America Harvard Pilgrim Health Care No Yes-through NIA

Secure Horizons Medicare Replacement No Yes

Secure Horizons Medicare Supplement No No

Choice Plus No Plan related

United HC-PFFS No Plan Related

United Health Care No Plan related
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UnitedHealthcare - via Valley Preferred

United HC Community plan for families No Plan Related
UMR No Plan related - See UMR
Compass HAS YES Plan related
United HC Community Plan for Kids No Plan Related

UPMC

This can be a commercial product, Medicare replacement, CHIP program, or a Medicaid.

The only UPMC insurance LVHN is in network with is UPMC for You.

For all other UPMC Plans, If patient has OON benefits, they may come to LVHN but will have a higher copay and may need authorizations and referrals.
Eligibility must be checked in One Source

UPMC for You No Plan related
UPMC for Life Out of Network - See Above OON - plan related
UPMC Health Plan (commercial insurance) Out of Network - See Above OON - plan related
UPMC for Kids No Plan Related

USAA Life
Medicare supplement | N | N |

Valley Preferred
Verify there are no other major insurance companies on the card before choosing Valley Preferred.
All Valley Preferred plans should be checked for referral / authorization requirements.

Dental Care Alliance - call Synergy 800.796.7587 No Plan Related
ICHP. Inter-County Hospitalization Plan- call Inter-County Managed Care No Plan Related
Services 800.952.3404
Souderton Area School District - call Inter-County Managed Care Services

No Plan Related
800.952.3404
Trinity Industries - call North American Health Plans 866.333.4648 No Plan Related
Knoll, Inc. - call Guided2Health 800.542.6355 No Plan Related - See Knoll
Lehigh Select (Tier 1) See Health America See Health America See Health America
Hamon Corp. - call Healthcare Strategies 888.599.1515 No Plan Related
Sara Lee Corp - call Definity Health No Plan related
Federated Insurance NO Plan Related
Builders Benefits(Health America) NO Plan Related
Meritain Aetna No Plan Related - See Meritain
Aetna Signature NO Plan Related

Veteran's Administration
If we are billing VA, the patient/office needs to obtain an approval from the VA for the patient to come here for their study.
This cannot be secondary to Medicare. Patient is either billing Medicare, or getting approval from the VA to come here and only billing VA.

Wellpoint (BCBS)

Blue Cross Blue Shield plan
Check front and back of card

Office calls number on card - plan related
Wellpoint BC/BS No Plan Related-Call
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It is NOT necessary to have a DATE OF SERVICE to obtain a precertification through ALL imaging companies.

LVl is in network for ALL plans through Valley Preferred. Please check grid or the card for a Valley Preferred symbol.

Please see changes for CT abdomen and pelvis CPT codes. As of January 1st they will become a combined study.

Facility Information for LVI Cedar Crest (all service modalities)- Lehigh Valley Hospital 1200 S CC BLVD ALLENTOWN PA 18103 - TAX ID# is 231689692; New NPI # is 1164400131.
Facility Information for LVI Bethlehem Township @ Emerick Blvd - Lehigh Valley Hospital Muhlenberg - Tax ID# 232367707; NPI# 1598743585



